
  
 
 
The Resident Portal 4.2 Overview:  
 
The Resident Portal is an ASP (Application Services Provider) meaning implementing The Resident Portal 
is easy. There is no software to download, configure, etc., all that is needed is an Internet ready 
computer(s) for residents at each community. Residents with a computer can obviously access the 
Resident Portal from their own computer. 
  
Think of it as a community Intranet for each community, like a community Facebook but with easy to use 
communication, activity, entertainment and marketing features specifically designed for senior living 
communities and residents with little or no computer experience. Each community Resident Portal is 
branded for the community and can be accesses from your corporate home page or from a unique URL.  
All people on the system are categorized into 5 user groups. Based on their Username and ID each user is 
taken to their personal page(s) with different features for each group.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Features Overview Resident Portal 4.2:  
1. Easy to use communications between groups with picture driven email and point and click web video 

conferencing and group mailing. All users receive mail alert in their standard email box with exception 
of residents in the Resident Group.  

2. Community Directory with pictures and resident introduction paragraph allows residents to connect 
with each other online and get to know one another better.  

3. Allows communities to create group activities like Book Clubs, Casino Night, Gaming, Picture Share and 
computer classes made simple and not intimidating.  

 

 

 

¢Ƙƛǎ ƎǊƻǳǇ ƛǎ ŦƻǊ ŀǎǎƛǎǘŜŘ ƭƛǾƛƴƎΣ ƳŜƳƻǊȅ ŎŀǊŜ ƻǊ {bCΩǎ ǿƘŜǊŜ ǊŜǎƛŘŜƴǘǎ ƘŀǾŜ ƭƛǘǘƭŜ ƻǊ ƴƻ 
computer experience. These residents use a simple code to access their Private Pages for 
communications.  
 
This group is for independent living, active adult communities, master planned retirement 
communities or assisted living residents with their own computer and current email 
address. It can also be used for companies that offer Home Care.  
 
This group is for family and friends of residents, who if not invited into the system directly 
from a resident, are first approved in order to protect residents privacy and eliminate 
SPAM.  
 
This group is for prospective residents or family members of prospective residents invited 
by community marketing or that request access from the home page.  
 
This group is for approved staff to update content as well as used for marketing, 
communications. The system should be attended to for 2 minutes every morning and about 
1 hour every month for best results.  
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4. Over 6,000 movies and TV shows, 25,000 audio book and flip page books, a jukebox, radio stations 
from around the world, 20,000 other published recordings and music, over 1,000 brain, strategy trivia, 
casino, arcade, shooter, retro, sports, casino and multiplayer (residents play against family online) 
games, access to over 7,000 live web cameras from all over the world, searchable and dynamically 
created slide shows and videos of over 250,000 works art, 250 large font news feeds in 16 topics, easy 
access to hundreds of popular websites, easy to read online shopping using Amazon.com, create slide 
shows and keep other media and documents securely online. 

5. My Health Section for Indy Residents keeps a health journal, medication reminders and more.   
6. The Mr. Help function guides beginners through every page of the system.  

7. Flash box displaying weather, joke, word, top story, fact and quote of the day and upcoming 
community events.  

8. Easily upload community Newsletters, Activity Calendars, Menus, and other media staff would like to 
display past event slide shows, You Tube videos and pictures for residents and families to view.  

9. Staff pictures and job descriptions of staff for family to know and access.  

10. Local Business Listings and Ad Listings for local businesses with community specials allow each 
community to offset monthly subscription and create a revenue stream.  

11. In some cases offers a Maintenance Request function.  

12. Get Involved feature encourages volunteers and referrals from family and friends.  

13. Change your logo and any other home page information at any time.  

14. Allows marketing mass emailing for volunteers or community involvement as well as each staff 
member has their own calendar.  

 
Benefits Overview Resident Portal Version 4.2:  
1. Adds additional Internet marketing and creates an online community for referrals and volunteers.  

2. Helps family, residents and staff stay connected.  

3. Computer use has been shown to help residents build confidence, combat feelings of loneliness and 
even slow the onset of dementia.  

4. Saves the costs of paper, printing and mailings for communication.  

5. Low monthly per community subscription fee delivers ROI from referrals, just one referral a year pays 
for more than 2 years of service.  

6. For communities that choose to do so, local business advertising can offset all cost of the monthly 
subscription fee with just a couple ads at $19 a month. (Personal care professionals, food delivery 
services, physicians and other healthcare providers, financial services, etc.)  

7. All users are housed in an easy to use database for staff to access and utilize.  

8. Allows management companies and their communities to provide a unique service differentiating 
itself in the market.  

9. Seniors are the fastest growing demographic of Internet user in the US. The Resident Portal helps 
management companies engage this group without a large software development investment.  

10. Can be branded by the management company as their own technology.  

11. {ƛǘŜƭƭƛƎŜƴŎŜϰ ŀƭǎƻ ƻŦŦŜǊǎ ŀ ƳƻƴǘƘƭȅ ŎƻƴǘŜƴǘ ǳǇŘŀǘŜ ǎŜǊǾƛŎŜ ŦƻǊ ŎƻƳƳǳƴƛǘƛŜǎ ŦƻǊ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ƳƻƴǘƘƭȅ 
fee.  

12. The Resident Portal 4.2 is constantly upgraded seamlessly with new features suggested by clients and 
are then deployed to all clients at no extra cost.  

13. The Resident Portal 4.2 is the culmination of 42 upgrades over 4 years, there are no set up fees, 
monthly subscription fees are modest and it is the most unique and effective Resident Portal for 
senior living communities in the country.  

14. Usage Reports  
 
 
 



Implementation 
 
The Resident Portal is designed to allow your company to brand it as an Internet Program for your 
companies communities using our technology as your own. Implementation of The Resident Portal is also 
designed to allow corporate, communities and our staff to work together making it easy to deploy 1, 10 
or 100 Resident Portal solutions to all your communities or home care regions within a short time period. 

We have developed step by step best practice documents for implementation as well as resident 
centered tasks for your communities to perform to best take advantage of all The Resident Portal 
features and continually derive the most benefit.  
 
Implementation documents include a Corporate Implementation Guidelines & Worksheet, 
Community Implementation and Operation Worksheet, Community Announcement Letter, Family 
Invitation Letter, Users Guide, and a Marketing Letter for community marketing professionals. As 
your partner Sitelligence will work with you to offer further suggestions about any phase of 
implementation and continued operation of your Internet Program to suite your specific needs.   
 
Support 
 
As your Internet Program provider and partner The Resident Portal technical and support staff are 
available to all users of your Resident Portal, corporate users, community staff, residents and family 
users.  Technical support is available 24/7 while support staff is available from 7:00 am to 7:00 pm PST 
with just a phone call. Email requests are available afterhours as well.   
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Varenna at Fountaingrove is pleased to offer our free web portal for our residents, their friends and prospective residents. It helps you keep 

informed of our community news, announcements, events and a variety of media we post for you. You can also communicate with our staff. 

Residents and their friends can also communicate using our mail system and free web video conferencing. You can also access free entertainment 

features including free movies, music, audio books, games and much more. If you are a first time user please use the Request Access to get started. 

Varenna at Fountaingrove 
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Thank you for your interest in The Resident Portal, to schedule a web demonstration or if you have any 

questions please see our website at www.TheResidentPortal.com or call us directly (310) 740-5412.  

Thank you.  

http://www.theresidentportal.com/

